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YTBepKAECH U BBEACH B JICHCTBUE
[Ipukazom denepanbHOro areHTCTBa
10 TEXHUYECKOMY PETYJIUPOBAHUIO
U METPOJIOTUH

ot 20 urons 2016 r. N 860-ct

HALUMOHAIBbHbIA CTAHOAPT POCCUUCKOW ®EQEPALIMA
YCNYrvn HACEJNEHUIO
YCNYrn BACCEMHOB
OBLUME TPEBOBAHUA

Services for people. Services
of swimming pools. General requirements

FOCT P 57015-2016
OKC 03.080.30
OKCTVY 010131

JlaTa BBeeHHA
1 suBaps 2017 roga

MNMpeaucnosune

1 PA3PABOTAH OTKpBITHIM AKIIMOHEPHBIM o011ecTBOM "Beepoccuiickuii
Hay4YHO-McClIe0BaTeNnbekuii MHCTUTYT cepTudukanun" (OAO "BHUNC")

2 BHECEH Texnuueckum koMuteToM 1o crangaptuzauuu TK 342 "Yenyru Hacenenuo"

3 VTBEPXJEH U BBEJEH B JEWCTBUE [Ipukaszom @enepanbHOro areHTCcTBa I10
TEXHUYECKOMY peryinpoBaHuio U MeTposoruu ot 20 uronst 2016 r. N 860-ct

4 BBEJIEH BIIEPBLIE

Ilpasuna npumenenus nacmoawezo cmanoapma ycmanoeienvl ¢ I'OCT P 1.0-2012 (paszoen §).
Hngopmayus 06 usmeneHusx Kk Hacmoswemy cmanoapmy nyonuKyemcs 8 eicec00HOM (o COCMOSHUIO
Ha | saueaps mekywezo 2ooa) ungopmayuonHom ykazamene "Hayuonmanvnvie cmanoapmel”, a
oQuYUATbHBIIL MeKCm  UBMEHEeHUll U NONPABOK - 8 eHCeMeCiYHOM UHMOPMAYUOHHOM YKazameie
"HayuonanvHvie cmanoapmul”. B ciyuae nepecmompa (3ameHsl) uiu ommeHsl HACMosAue20 cmanoapma
coomeemcemayioujee y8eoomieHue Oyoem onyoIuKo8aHo 6 OauUNCalueM BblnyCcKe eHcemecaiHoco
ungopmayuonnozo ykazamens "Hayuonanvmuvie cmanoapmur”. Coomeemcmeyrowas ungopmayus,
yeedoMIeHue U MeKCMbl pa3mMewaromcs makice 8 UHPOPMAYUOHHOU cucmeme 0owe20 noIb308aHUS - HA
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oguyuanvhom caiime @edepanbHO20 A2EHMCMBA NO MEXHUYECKOMY DPe2YIupOo8aHuio u Mempoiocuu 8
cemu Unumepnem (WWw.gost.ru)

1 O6nacTb NnpMMeHeHuns

Hacrosimuii crannapt ycraHaBinBaeT oOuiue TpeOoBaHUS K yciyraM 0accelHOB (I1aBaTElIbHBIX
0acceitHOB).

[TonokeHHsT HACTOSAIIETO CTaHIAPTa PACHPOCTPAHSIOTCS Ha YCIyrd OacCceiHOB pa3lIMYHBIX
dbopMaToB W cCHENMANHM3alMKA, KpPOME JOMAIIHUX, OKa3bIBACMbIC IOPUIMYCCKUMH JIMIAMH H
HHAUWBUAYAJIbHBIMHA NPCANIPUHUMATCIIAMU.

2 HopMmaTuBHbIe CCbINKU

B HACTOAIICM CTaHAAPTC MCIIOJIb30BaHbl HOPMATHUBHLIC CCBUIKM Ha CICAYIOIME HAIIMOHAJIbHBIC
CTaHAApPThI:

['OCT P 50646 Ycnyru HaceneHuto. TepMUHBI U ONPE/IeNICHUs

['OCT P UCO 10002 MeHemKMEHT opraHu3aiiu. Y J0BIETBOPEHHOCTh MOTpeduTens. PykoBoacTBo
10 YIIPABJIECHUIO MPETEH3USIMU B OPTraHU3aAIUAX

[Tpumeuanue - Ilpu monb30BaHUM HACTOSLIMM CTAaHAAPTOM LieldecooOpa3HO MPOBEPUTH JEHUCTBUE
CCBUIOYHBIX CTaHAApTOB B MH(OPMALMOHHOW cHCTEME OOIIEro MOJIb30BaHUS - HA OQUIMAILHOM caiiTe
@denepallbHOTO areHTCTBA MO TEXHUYECKOMY PETyJIHPOBAHUIO U METPOJOTUHU B ceTh VMHTepHEeT wiu 1o
©XKeroTHoMy MH(POPMAIMOHHOMY yKa3aTenro "HarumoHanbHbIC CTaHIAPTHI", KOTOPBIA OITYyOJUKOBaH TIO
COCTOSIHMIO Ha 1 SHBaps TEKYIIEro rojia, U 1Mo BBIMYCKaM €XEMECSYHOTO MH(POPMAIMOHHOTO yKa3aTels
"HaumnonaneHble cTaHAApTHI" 3a TEKYIIUH To1. Eciin 3aMeHeH CChUIOYHBIM CTaHAApT, HA KOTOPHIN JgaHa
HEJaTUPOBAHHAsl CChUIKA, TO PEKOMEHYETCSl UCIOJIb30BaTh JECUCTBYIOIIYIO BEPCUIO 3TOrO CTaHAApTa C
Y4€TOM BCEX BHECEHHBIX B JAaHHYIO BEPCHI0O M3MEHEHHI. EciM 3aMeHEeH CCBhUIOYHBINM CTaHIapT, Ha
KOTOPBI JaHa JaTUPOBAHHAs CCHUIKA, TO PEKOMEHAYETCS HCIOJIb30BaTh BEPCHUIO ATOTO CTaHIapTa ¢
YKa3aHHBIM BBIIIE TOJIOM yTBEpKIeHUs (puHATHs). ECiin mociie yTBepKIeHUsT HACTOSIIETO CTaHapTa B
CCBUTIOYHBIN CTaHAAPT, HA KOTOPBIM JlaHa JAaTHUPOBAaHHAs CChUIKA, BHECEHO M3MEHEHME, 3aTparuBarollee
MOJIOKEHNE, Ha KOTOPOE JaHa CChLIKA, TO 3TO MOJIOKEHNE PEKOMEHIYEeTCS MPUMEHSTh 0€3 yueTa JaHHOTO
WU3MEHEHUS.

Ecnu ccplouHbli cTaHIapT OTMEHEH 0€3 3aMEHbI, TO TOJI0KEHUE, B KOTOPOM JlaHa CChIJIKA Ha HETo,
PEKOMEHJIyeTCsl MPUMEHATh B YacTH, HE 3aTparuBalollled 3Ty CCbUIKy. Ecinu mocne yTBepKIeHus
HACTOSIIIIETO CTaHAapTa B CCHUIOYHBIM CTaHIApPT, HA KOTOPBIM JlaHa JaTUPOBAHHAs CChLIKA, BHECEHO
M3MEHEHUE, 3aTparuBarollee MoJIOKEHNE, Ha KOTOPOE JaHa CChUIKA, TO 3TO MOJIOKEHUE PEKOMEHIYETCS
MPUMEHATh 0€3 y4yeTa JTaHHOTO W3MEHEeHHs. Eciau cChUIOYHBIA CTaHAapT OTMEHEH 0e3 3aMeHBI, TO
MOJIOKEHUE, B KOTOPOM JaHa CChUJIKAa Ha HEro, peKOMEHIYeTCsl IPUMEHSTh B YaCTU, HE 3aTparuBarolei
3Ty CCBUIKY.

3 TepMuHbI 1 onpeaeneHus

B Hacrosmewm crangapre npumeHensl TepMuHbl o ['OCT P 50646, a Takxke ciienyromme TepMUHBI
C COOTBETCTBYIOLIMMHU ONPEICITICHUIMH:
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3.1 ycayrm OacceifHa: JlesATeqbHOCTh MCIOJHUTENS YCIyr OacceiiHa MO YIOBICTBOPEHHIO
MOTPEOHOCTH TOTpeduTens ycuyru OacceiiHa, a TakKe pe3ysbTaT HEMOCPEACTBEHHOTO B3aUMOACHCTBUS
UCIIOJTHUTEIIS M TOTPEeOUTENs yeayru 6acceiita.

3.2 mnpenocraBjieHMe Yycayru OacceiiHa: JleATenbHOCTh UCIONHUTENS YCIyrn OacceiiHa,
HeoOxoanMas Juist 00ecrieueH sl BHIIOJIHEHUS YCIIyTH.

3.3 obcay:xkuBanue B 0OacceiiHe: J[eATEIBHOCTh HCIOIHUTENS YCIAYr TMPU HEMOCPEICTBEHHOM
KOHTaKTe C MOTpeduTesieM ycayr bacceiHa.

[Tpumeuanue - B coorBerctBum ¢ ompenenenuem ['OCT P MCO 10002 oGciyxuBaHHE - 3TO
B3aUMOJICHCTBHE OPTaHU3AIMU C TOTpeOHTENeM (3aKa3unKOM) Ha BCEX dTarax MPeOCTaBICHHS YCITyTH.

3.4 npouecc odcay:xuBaHusi B 0acceiine: COBOKYMHOCTh ONEpaluidi U JEHCTBUH, BBIMOIHIEMbIX
HCIIOJTHUTEJIEM YCIyr OacceifHa MpH HEMOCPEACTBCHHOM KOHTAKTE C MOTpeOuTeneM yciayr OacceiiHa B
MIPOLIECCE MPEAOCTABICHUS YCIIYT.

3.5 morpedutenp ycayr Oacceiina: duszmueckoe IHUIO, MOJyYarollee, 3aKasbIBaroIiee JHO0
UMerolIee HaMepeHHe TOTyYUTh WK 3aKa3aTh YCIyry OacceiiHa.

[Tpumeuanue - IloTpebutenem yciyr OacceilHa SBISETCS MOCETUTENb OaccelHa, KJIMEHT Ha
aOOHEHTCKOM OOCITY)KMBaHUY WM TIOTEHIIMATIBHBIN 3aKa34HK.

4 O6LWwume nonoxeHus

4.1 bacceinbl I1J1aBaTCIIbHBIC npeaAcCTaBJIAOT coboit TUAPOTCXHUYCCKUC COOPYKCHUA,
NpeaAHa3HAYCHHBIC JIA 3aHATHH BOAHBIMH BHJAMHM CIIOPTa M OTAbIXa (ﬂocyra), TaKMMHU KaK IIJIaBaHHC,
IIPBDKKU B BOAY, HOI[BOI[HBIﬁ CIIOpT, BOAHOC I10JIO, ITIOABOJHOC pCF6I/I, CHUHXPOHHOC IIJIaBaHUEC U IIPOUUMMU.

4.2 HcnonHutensaMu ycayr OacceHOB MOTyT OBITh KaK IOpPHJIMYECKHE JIMIA, TaK M
WHIVBUAYAJIBHBIE IPEATIPUHUMATEIH.

43 K ocHOBHBIM (YyHKIUSIM OaccelHOB OTHOCST: O3/I0POBUTENIbHBIC, CIOPTUBHBIE H
peKpearioHHble QYHKIUH.

4.4 Paznuuator OacceilHbl OTKpBITBIE, 3aKpBITble U TpPaHCQOPMUPYIOUIUECS; JIETHUE H
KpYTJI0TOJUYHBIE.

4.5 bacceiitHbl KJ1acCUPUIUPYIOT MO Pa3IMUHbIM IIPU3HAKAM, B TOM YHCIIE:

- 1[0 Ha3HaueHWIo (CHOpPTHBHBIE, KyNanbHble, OaccefiHbl  JETCKUX  OpraHU3aIUii,
KOMOMHHPOBaHHbIE);

- XapaKTepy SKCIuTyaTauuunu (Ha CCTCCTBCHHLIX BOAOCMAX U HCKYCCTBCHHBIC - HaJ'II/IBHBIe);

- pasmepaMm (aymHa OT 25 no 50 M, mupuHa ot 11,4 mo 25 M, rmyouna ot 1,2 10 6 M, KOJTUYECTBO
nopoxek ot 5 1o 10 m);

- MarcpuajiaM IIJIaBaTCJIbHBIX BaHH (CTeKHOHHaCTI/IKOBBIe, 6eTOHHI)Ie, ITOJIUITPOITUIICHOBEIC,
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CTaJIbHBIC);
- IpUMEHsIeMOMY 000pYy/JOBAHUIO;
- croco0y 3a0opa u 1Mojauu BOJIBI.

4.6 Ilpm (QYHKUIMOHHPOBAHMHM HWCHOJHHUTENb YCIYr OaccelHOB IOKEH pPYKOBOACTBOBATHCS
CJIEYIOLMMU OCHOBHBIMU JOKYMEHTAMMU:

- ICHCTBYIOIIMMH HOPMAaTUBHBIMH ITPABOBBIMH JJOKYMEHTaMH B cepe puskynbTyphl u criopra [1] -

[51;
- ycraBoM opranu3anuu u/wim [lonoxxeHnemM o0 opraHu3aiuy;
- 10rosopamu C€ HOTpe6I/ITCJ'I$IMI/I YCIyr,
- IpOrpaMMaMi IPEIOCTABIIEHUS YCIYT (TPYNIOBBIMU U MHAUBUIYAJIbHBIMH).

4.7 Ycnyru GacceiiHOB JOJKHBI MPEIOCTaBISATHCS HA OCHOBAHUU JOTOBOpa (KOHTPAKTA) MEXKIY
WCIIOTHUTENIEM M TOTpPeOUTENIeM YCIYr, B KOTOPOM YKa3bIBAIOTCS BECh IEPEUEHb IMPETOCTABISIEMBIX
ycnyr U TpeboBaHus K HUM. [IpuiiokeHneM K JOTOBOpY SIBJISETCS TOOPOBOJIbHOE HH(POPMUPOBAHHOE
coryjiacue MOoTpeOuTeNsl Ha OKa3aHUE YCIyr, NpU 3TOM HCIOJHUTENb YCIAYr JOJKEH OO0EeCHeunTh
COXPAHHOCTH MEPCOHATBHBIX IaHHBIX TOTPEOUTENEH YCIYT.

dopmoii 1oroBopa MEXAY HCHOTHHUTEISIMH M TMOTPEOUTENSIMU YCIyr OacCeiiHOB MOTYT OBIThH
a0OHEMEHTBI, KIIyOHbIE KapThl U T.II.

4.8 Jlma  mpemoctaBieHuss  yciayr — OacceWHBl  JIOJDKHBI  00JiajaTh  HEOOXOJUMOM
MaTepUaIbHO-TEXHUUYECKON 0a30if, BIaleTh COBPEMEHHBIMH HWH()OPMAIMOHHO-KOMMYHHUKAIITHOHHBIMH
TEXHOJIOTUSIMU (ayAHOBU3YalbHBIE cpencTBa, HTEepHET-pecypcehbl), MHOOPMALIMOHHBIMUA U PEKIaMHBIMU
MaTepHuajiaMH JUIsl MOTpeduTenel yciayr, METOIMYECKUM U IPOrpaMMHBIM 00eclieueHUeM, a TaKXKe UMETh
KBaJIN(DULIMPOBAHHBIN 00CITYKHUBAIOIINN TEPCOHAIL.

5 Knaccudmkauma ycnyr 6accemHoB

5.1 Ycnyru 6acceiftHOB MOapa3eisiioT Ha OCHOBHBIC U JJOTIOJTHUTEIbHBIE.
5.2 K ocHOBHBIM ycnyraM 0acceiiHOB OTHOCST:

- cBOOOTHOE (CaMOCTOSTENbHOE) TUTaBaHUE TTOCETUTEIICH;

- 00y4eHHe TIaBaHHUI0 TTOCETUTENEH Pa3InYHBIX KaTeTOPUIL;

- MHAUBHUYAJIbHBIC 3aHATUSA C TpeHepOM/I/IHCTp}IKTopOM 110 IJTaBaHUIO,

- TPYNIOBBIE 3aHATHUS C TPEHEPOM/UHCTPYKTOPOM II0 TIIABAHUIO;

- IpeI0CTaBICHHE (apeH/Iy) OacceiiHa B 11eJI0M WU TIJIaBaTeIbHBIX JOPOKEK;
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[Ipumeuanue - ApeHga OacceiiHa U1 TPOBEACHHS MEPONPHATHH C  HCIIOJIb30BAHHEM
JOTIOJTHUTEIHHOTO MePCOHaNa U 000PYI0BAHMSI OCYIIECTBIISETCS IO JJOTOBOPEHHOCTH C aIMUHUCTpAIUEit
Oaccelina.

- 3aHATHUS AKBaadpOOUKOM JIJIsl MOCETUTENEH pa3IMYHbIX KaTeropui;
- YCIIyTHU JIIOOUTENILCKOTO IaliBUHTa;

- ycIyru rapepo0a, pa3aeBaibHbIX, AYILEBbIX.

5.3 K 1omomHUTEIbHBIM yeIyraMm 0acceiiHOB OTHOCSIT:

- IPeJ0CTaBJICHHE MOJIOTEHEL], XaJaToB, OJJHOPA30BbIX TAOYeK, KOCMETHUECKUX HAOOPOB U IPYTHX
CPEACTB JUYHOM TUTUEHBI;

- TapaHTHPOBAaHHOE XpaHEHHe Bellel mnoTrpedureneil ycmyr, B T.4. IEHHBIX Belled B
WHIUBUIYATBHBIX CeH(OBBIX SUCHKAX;

- IPEIOCTABJICHNE TUTHEBON BOABI WK KYJIEPOB C BOION;

- YCIIYT¥ BOAHBIX aTTPAKLIMOHOB;

- ycayru 0aHb pa3lUYHbIX BUJIOB;

- CITA-ycnyru,

- YCIIYTH cajloHa KpacoThl (MMapUKMaxepckue U KOCMETUYECKHE YCIYTH);
- YCIIYTH COJIIpUS,

- YCIIYTH HOTH,

- ychayru Maccaxka (MpU HaJUYMH COOTBETCTBYIOIIMX MEIUIIMHCKUX JIMIEH3UN U pa3pelieHui,
YCTaHOBJICHHBIX JIEHCTBYIOIIUM 3aKOHOAATETECTBOM);

- YCIIYTU TPEHAXKEPOB,
- YCIIYTH [0 peau3aliii TOBAPOB IS TJIaBaHHs B 00BEKTaX PO3HUYHOM TOProBIIH,
- YCIIyTY IUTaHUs B 00bEKTaX pa3inyHbIX popMaToB (Oapsl, kade, Oyders);

- YCIYTH CTPAaxOBaHUS JKU3HU U 3]I0pOBbsI ITOCETUTENEH Oacceiina;

- PEIOCTABJICHHUE MMAPKOBKHU JJIs1 aBTOMOOUIIEH TTOCETUTENIEH;

- 3aKa3 U BBI30B TAKCH 110 3aKa3aM [TOCETUTENIEH;

- MPEIOCTaBICHUE OECHPOBOJHOIO JIOCTYMa B HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHYIO CETh
Wutepuer (Wi-Fi).
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5.4 TlepeueHb MPeNOCTABISIEMbIX OCHOBHBIX U JONOJIHUTENBHBIX YCIYr 0acCEHHOB yCTaHABIMBAET
CaMOCTOSITENTLHO MCIIOJIHUTENb YCIYT - aAMUHHUCTPALUSl OPraHU3aluU B 3aBUCUMOCTH OT €€ CIeUu(pUKH,
HalpaBJICHUsl JEATEIbHOCTH, KOHTUHIEHTa M NOTpeOHOCTeH mnoTpeduTenei, a Takke OT YCIOBUH
¢byHkunoHnpoBanus 6acceitna. JlomoIHUTENbHBIE YCIYTH MOTYT OKa3bIBaThCSl OECIUIATHO WIIM IIJIATHO 10
YTBEPKJIECHHBIM TapupaM.

5.5 JlomonHUTENbHBIE YCIYTH, NPEAOCTaBIsEMbIE IPH OKAa3aHUU YCIYr OaccedHOB, JOJIKHBI
COOTBETCTBOBATh TPEOOBAHUAM 3aKOHOJATENbCTBA M1 HOPMATUBHBIX JJOKYMEHTOB Ha YCIYI'M KOHKPETHBIX
BU/JIOB.

6 O6wme TpeboBaHMA K ycnyram 6acceMHOB

6.1 Ycnyrum miaBaTenbHBIX OacceHOB (Hajiee - yciayrd OaccedHOB) JOJIKHBI COOTBETCTBOBATH
TpeOOBaHUSM HOPMATHBHBIX IMPABOBBIX akTOB Poccuiickoii denepaniuu U HOPMATHBHBIX JOKYMEHTOB
(denepanbHBIX OPraHOB MCIIOJTHUTEIHLHON BIACTH, a TAKKE TPEOOBAHUSIM HACTOSIIETO CTAHIApPTA.

6.2  VYcmyru  GacceiHOB ~ MOTYT  MpPENOCTaBIATbCS  KaKk B MHOTONPOQHIBHBIX
(U3KYIBTYPHO-03JJOPOBUTEIBHBIX, CIOPTUBHBIX KOMILJICKCAX M 00BEKTaX, TaK U B CIICIUATH3NPOBAHHBIX
OpraHM3alysaX BOAHOTO CIIOPTa U JOCYTa.

6.3 Ycnyru 0acceifHOB JIOJIKHBI COOTBETCTBOBAThH CIIEAYIOLUIUM TPEOOBAHUSM:
- TOYHOCTb M CBOEBPEMEHHOCTbH IIPEIOCTABICHUS YCIYT;

- COIMaJIbHAs aJIPECHOCTD YCIIYT;

- ”H(QOPMATUBHOCTH YCIIYT;

- )PrOHOMHUYHOCTH U KOM(POPTHOCTH YCIIYT;

- 6€e301M1acHOCTh YCIIYT.

6.4 ToYyHOCTH ¥ CBOEBPEMEHHOCTb MPEI0CTABIEHHUA YCIYT

Hcnonaurtenb O0IKEH npeaoCTaBIATb BbI6paHHBIe HOTpe6I/ITCHeM yCIyru onpeAejiCcHHOTrO BUaa B
CPOKH, YCTAHOBJICHHBIC JOTOBOPOM O IMPEAOCTABIICHUHN YCIIYT.

6.5 CoumanbHas aApecHOCTb yCJIyr
TpeboBaHMsI cOLUAIBHOM aJIpECHOCTH JIOJIKHBI ITPelyCMaTPUBATh:
- IOCTYITHOCTh M BOCTPEOOBAaHHOCTb yCIYT HAaCElIEHUEM;

- COOTBETCTBUC YCIYI' OXHIAHUAM U (1)I/I3I/I'—IGCKI/IM BO3MOXXHOCTSIM HOTpe6HTeJIeﬁ Pa3IMIHBIX
rpymi, B TOM 4YHUCIIC z[eTeﬁ, MMOAPOCTKOB, ITOXKUIIBIX, IMOCETUTENIEH C OrpaHU4YCHHBIMUA (I)I/ISI/ILIGCKI/IMI/I
BO3MOXHOCTSAMMU U T.II.,

- YCTaHOBJIEHHE KpPUTEPUEB OKAa3aHUS YCIYT, BbIOOp METOA0B OOCIY)XHBaHUS MOTpeOHUTENel B
3aBHUCHUMOCTH OT HMX T€HJIEPHBIX, BO3PACTHBIX M HHBIX OCOOEHHOCTEW, a TaKKe YpPOBHS (PU3NYECKOU
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HOJITOTOBJICHHOCTH.
6.6 UH(popMaTHBHOCTD yCIYyT

6.6.1 Ilpu mnpemocTaBieHHH YCIYI HCIOJHUTENIb OOs3aH MPEAOCTAaBUTh MOTPEOUTENSIM YCIyT
MIOJTHYIO ¥ IOCTOBEPHYIO HH(OPMAIIHIO.

6.6.2 Uadopmanus aj1s oCEeTUTENEH 0acCeHHOB JOJDKHA COJIePKaTh:
- gachl paboThI Oaccelina;

- HaMMEHOBaHHE OOBLEKTa yciyr, B T.4. I/IH(l)OpMaHI/IIO 00 HCHOJIHUTEIIE yCIyr: HaMMCHOBaHUU
HOPUINYCCKOIO JIMla WK MHAUBUAYAJIbHOT'O NPCANTPUHHUMATCIIA,

- HCPCUYCHb IIPEAOCTABISACMBIX YCIYIr, B T.4. HOHNOJHHUTCJIBHBIX, MOPANOK HX IIPEAOCTABJICHUA,
CTOUMOCTD U ITOPAAOK OIIATHI IJIATHBIX YCIIYT,

- HOPAAOK pacucToB C HOTpe6I/ITeH${MI/I YCIYT U YCJIOBHA OKa3aHUA YCIIYT,

- NpaBMJIa TIOCELICHUs M IOBEIEHHS B OacceliHe, B TOM 4YHCIIe IMOPSIOK IOcemeHus OacceiiHa
JeTbMU;

- o0mue mpaBuia 0€30MacCHOTO MOBEACHUS Ha BOJE;
- HGOPMALIHIO O MECTax OOILIEro MoJIb30BaHUS;
- “H(OPMALIHIO O HAXOXKJIEHUH OJM>KAWIIEro MyHKTa MEAULIMHCKONW TOMOIIIH.

6.6.3 3manus (momereHus) OacceiHOB IOMKHBI HMMETh Ha BXOJE BBIBECKY C YKa3aHHUEM
HaWMEHOBAHUS U peKUMa PabOTHI.

6.6.4 Nndopmanus 06 HCIIOIHUTENE YCAYr U OKa3blBAEMBIX ycIyrax JIOJDKHa OBITh JIOBeJleHa 10
noTpeduTeneil yciyr J00bIM JOCTYIHBIM M HATJISITHBIM CIIOCOOOM.

6.6.5 [IlepcoHan JoMKEeH TPOBECTH IpeABApUTENIbHOE cobecenoBaHue  (KOHCYIbTAIMIO,
MHCTPYKTaX, Ipyroe MHPOPMUPOBAHKE) C MOTECHIMATBHBIMUA OTPEOUTEISIMUA YCIYT O PaBUJIaX JIUYHOU
0e30macHOCTH, OOIIMX IMpaBHjaxX O€30MIaCHOrO MOBEACHUS Ha BOJE, (hakTopax pHUCKa Ui 3]I0POBbS
ITOCETUTENIEH, a TAKKE 0 MEAULMHCKHUX ITPOTUBONOKA3aHUSX.

[Tpumeuanue - JlomyckaeTcs HCHOIb30BAHUE AyIUO- U BUICOMH(DOPMAIIH.
6.7 DproHOMMYHOCTD YCIYyT

[Tpu mpenocTaBieHUH yCIyr OAcCCEWHOB OJHKHO YYHTBIBATHCS TPEOOBaHHE ASPrOHOMUYHOCTH,
KOTOpPOE€ XapaKTepu3yeT COOTBETCTBHE YCIIOBHM OOCITYKMBaHHMS HCIIOIb3YeMbIX OOOpYAOBaHUS U
WHBEHTapsl TUTMEHWYECKUM, AHTPOIOMETPUYECKUM, (PHU3MOJIOTMUECKUM TapaMeTpaM MoTpeduTeneil.
Cobronenue TpeOOBaHUS IPTOHOMUYHOCTH YCIYT TOJDKHO 0OecreunBaTh KOM(POPTHOCTh 0OCTYKUBAHHS
U CcrnocoOCTBOBaTh COXPAHEHHUIO 3JI0pPOBbS M TOBBIMIEHHIO (PU3HUECKON paboTOCIOCOOHOCTH
noTpeOuTenei yciyr.
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7 TpeboBaHusA 6e3onacHOCTU K ycnyram 6acceMHOB

7.1 Tlpu mpemocTaBieHUU YCIyr 0acCeHHOB JOJDKHBI OBITH OOECIeYeHbl OC30MACHOCTh JKU3HH U
3I0POBbsI TOCETUTENICH U COXPAaHHOCTh UX UMYyIecTBa B cootBercTBuH ¢ [1], [2], [3], [5].

YpOBeHb pucCKa JJIs )KU3HH U 3[I0POBBS MOTpeOUTENel B 6acceiiHaXx Kak B OOBIYHBIX YCIOBHSIX, TaK
U B DKCTPEMAJIbHBIX CUTYAIUSIX JOJKEH ObITh MUHUMAJIbHbBIM.

7.2 K (hakropam pucka npH MnperoCcTaBICHUH YCIyT 6acCEHOB OTHOCAT:

- TPAaBMOOIIACHOCTh MTOCETUTEICH;

- HeCOOJTIOICHNE YCTAHOBIICHHBIX CAHUTAPHO-TUTUEHUYESCKUX TPSOOBAHMIA U TIOKA3aTEIICH.
7.3 TpaBMoonacHOCTh

7.3.1 Jlns CHUOKEHHS TPABMOOTIACHOCTH UCTIONHUTEIISIM YCITyT HEOOXOIUMO BBITIONHSATE CIICTYIOIINE
TpeOOBaHUS:

- coOmo1aTh NMpaBMIiIa IKCILUTyaTanuu OacceiiHa, 000py10BaHMs, CHAPSHKEHHUSI M MHBEHTApsI, B T.4. C
YYETOM KOHCTPYKTHBHBIX OCOOCHHOCTEH OacceliHa;

- obecnieurBaTh COOTBETCTBYIONIYIO KBATM(PHUKALIUIO TPEHEpa, HHCTPYKTOPA;

- OCYILECTBJIATh MPO(PUIAKTHKY TpaBMaTH3Ma, BKIOYas oOydyeHHE HOTPEOMTENs YCIyr HaBbIKaM
CaMOKOHTPOJIS IIPU MPOBEICHNUH 3aHATUHI, TPEHUPOBOK;

- uH(GOpMHpOBaTh NOTpeOHTENEeH ycIyr o (akropax pHUCKa M Mepax IO NPeAyHpexIECHUIO
TpaBMaTH3Ma, B T.4. C TOMOUIbI0 HHGOPMAIIMOHHBIX TA0JIHUL, TA0JIO U T.IL.;

- o0ecIeunBaTh HAIMYHE MCIUIIMHCKOI'O KaOuHeTa U ACKYPHOI'0O MEAULTUMHCKOT O IIEPCOHAJIA,

- o0ecrneuynBaTh MEIUIIMHCKOE HAOMIOJCHUE 3a OE€30MacHOCTHI0O TIPOBEICHMS 3aHSATHU U
TPEHUPOBOK.

7.3.2 TlorpeOuTtenu AOMKHBI ObITh MH(OPMUPOBAHBI O TOM, KaKHW€ 3KCTPEHHBIE MEpbI CIeAyeT
IIPEANPUHUMATD B CIy4ae MOJIYyYEHUs TPABMBI.

7.4 CaHuTapHO-TUTHEHHYECKHe NOKAa3aTen
Pexumbl sKcmmyatanuu 0acceifHOB TOMKHBI OCYIIECTBIATHCA C COONIOJIEHUEM THTHEHUYECKHX

TpeboBaHuii 0 [2], BKIIIOYAst Ka4E€CTBO BOIbI, TApaMETPbl MUKPOKJIMMATa, COCTOSIHUE BO3AYIIHON CPEIIbI,
YPOBHH IIIyMa U OCBEILIEHHOCTH.

8 TpeboBaHusA K nepcoHany

8.1 K nepconany 6acceifHOB OTHOCAT HEMOCPEICTBEHHBIX MCIIOJHUTENICH YCIyT, B T.4. TPEHEPOB U
MHCTPYKTOPOB IO IUIaBAHMIO, IPYNIOBBIM IporpamMmam, akBaa3poOuKe, TPEHaXEPHOMY 3aily, a TaKxke
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00CITy’)KUBAIOIIUN ¥ TEXHUYECKUI IEPCOHA.
8.2 WcnosnHuTENM yCIyr JOJDKHBI 001a1aTh CIEAYIOIMMU YMEHUSAMHU U HaBbIKAMMU:

- HUMETb  COOTBETCTBYIOIIYID  NPO(PECCHOHANbHYIO  KBalU(pUKALWIO, MOATBEPKIACHHYIO
JOKyMEHTaMH, 0()OpMJICHHBIMU B YCTAHOBJICHHOM MOPSIKE (JTUTUIOM, YAOCTOBEpEHHUE U T.11.);

- UMETh CHEIHAJIbHYIO MOATOTOBKY HEOOXOJMMOro YpOBHS U KBalU(UKALUU, COOTBETCTBYIOIIYIO
3aHMMAaeMOM JIOJDKHOCTHU U BBITIOJIHSIEMOU paboTe;

- MPOXOIUTH PETYIISIPHYIO OIIEHKY TPO(ECCHOHATBHBIX KOMIIETEHITUH;

- 3HATh MPaBUJIA IKCIUTyaTAIlUU 00OPY/IOBaHNS M UHBEHTAPS;

- BJIAJICTh METOAMKAMH 00y4YEHUS IJIABAHMIO;

- 3HATh MpaBUJIa OE30MMACHOTO TIOBEICHHUS Ha BOJIC;

- BJIQJCTh HABBIKAMU CITACaHHUS Ha BOJIC;

- 3HaTh OCHOBBI IEPBOM MEIULIMHCKOW MOMOIILIH;

- 3HaTh CAHUTAPHO-TUTHCHUYECKUE HOPMBI, TIPEIBSABIIICMbIC K COACPIKaHUIO OACCEHOB.

8.3 TpeboBanus kK mpodeccuoHaTbHOMY 00pa30BaHUIO U CHEIUATBHON MOATOTOBKE MCIIOTHUTEICH
yCIIYT YCTAHABJIMBAIOT B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHO/IATEIILCTBOM O (PH3UUECKOM KYJIbTYpE H
criopte [2].

8.4 KonkperHble TpeOOBaHHS K KBaIM(UKALUU MEPCOHATA ONPEAEISIIOTCS JIOKHOCTHBIMU
00513aHHOCTSIMU Ha KOHKPETHOM paboyeM MecTe, a TaKKe JTOJKHOCTHBIMM MHCTPYKIUSIMU U NPaBUIAMU,
pa3paboTaHHBIMH aJ]MUHUCTpAIEeH OacceitHOB.

8.5 UcnonHuTenu yciuyr JOKHBI COOII0AAaTh MPO(ECCHOHATBHYIO 3TUKY TIOBEICHUSI.

[TpodeccnoHanbHBIMH 3TUYECKUMU HOPMaMHU TOBEACHHS MPU MPEAOCTABICHUH YCIYT SBISIOTCS
oOmasi KyJlbTypa TOBEIEHHUSA, a TakXKe JI00pOKENIATeNIbHOCTh, KOMMYHHUKA0EIHHOCTh M CIIOCOOHOCTH
co3/1aHus KOM(OPTHBIX YCIOBHM JJIs MOCETUTENEl 0acCeitHOB.

8.6 Ilepconan GaccellHOB JOKEH OBITH MOATOTOBIEH K JEHCTBHSM B YCIOBHSX Upe3BbIUYAaMHBIX
cUTyauui (HecyacTHbIe CiIydad, HEOJarompHsTHbIE IOTOAHBIE YCIOBHS M Jp.) W/MIM B Clly4yae
TEXHUUYECKUX MPpoOJeM (TOJIOMKH, HEUCIPAaBHOCTh 000PYAOBAHUS U Jp.).

9 MeToAabl KOHTPOSS KaYecTBa ycnyr 6acceMHoB

9.1 Jlns oueHKH KauecTBa M O€30MAaCHOCTH YCIYyT 0OacceiHOB HCIOJIb3YIOT METOJIbI KOHTPOJIS:
BU3YaJIbHbIN, SKCIIEPTHBIN, COLUOJIOTNYECKUN.

9.2 BusyalibHBIN METOJ TIPEIIoIaraeT MPoOBEPKY COCTOSIHUS TIOMEIIEHU OacceiiHa, 000py10BaHuUs,
TpeHaXKepOB, MHBEHTAPs U 1p. JlaHHBINH METOA MPUMEHSIOT UCIOIHUTENN YCIYT Ui CaMOOOCIeIOBaHUS
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1 CAaMOKOHTPOJIS 00CITy>)KMBaHUsI B Oacceiine.

9.3 DKcrepTHBIA METOJI MPEACTABISET COOOM BHEIIHUN ayIuT JesATeNIbHOCTH OacceifHa 1o 3aKkasy
UCIOJIHUTENA YCIyr (aAMUHUCTpPAllMM WM COOCTBEHHHMKA) W OCHOBBIBA€TCS Ha KAYECTBEHHBIX H
KOJIMYECTBEHHBIX OIIEHKaX CHeUaNucTOB. [IpuMeHeHne 3KCrepTHOro METojJa MPEeanoiaraeT mpoBepKy
HAJIM4YUS U BBIIOJHEHUS TEXHUYECKUX JOKYMEHTOB Ha OKa3aHUEe YCIyr OacceiHOB, OIICHKY
npo¢eCCHOHATTLHBIX KOMIETEHIUH MepcoHaa 1 mp.

9.4 CouuoJorHYecKrii METOJ MPEArnojaracT IPOBEICHUE COIMOJOTHUYECKHX OOCIICI0BaHHM
(aHKeTMpoBaHME, ONPOCHI, HAOIIONEHUS, UHTEPBBIOUPOBAHUE MOTPEOUTENICH YCIYyT, aHAJIM3 3aluceil B
KHHUTE OT3BIBOB MOTpeOuTeNeid, HTEpHET-0T3hIBOB MOTpeOUTENEH, KOHTCHT-aHAIN3) C TOCIEAYIOIICH
00pabOTKOM MOYYCHHBIX JaHHBIX.

IIpuiaoxenne A
(pexoMeHayemoe)

NMPUMEPHbIE NMPABUIIA NOCELLUEHUA BACCENHA U NOBEOEHUA B BACCEUHE

Hacrosmue IIpaBujia ABJIAIOTCA 00s13aTeNIbHBIMH K CO6J'IIO,Z[€HI/IIO B KOHKPCTHOM Oacceiine.

[Tocetutrenn OacceiiHa 00s3aHBI O3HAKOMHUTBCS C HAcTOANMMHK llpaBwiiamMu 10 Hauana
IPEJOCTaBIICHUS YCIIYT.

O01IMe mMoJI0KeHus

Bpems paboTel mnaBarenbHOro OacceiiHa c bi (o) 9 (yka3pIBaeTCsl ISl KOHKPETHOTO
OacceitHa).

Bxon moceruteneil B 6acceiiH OCyIIECTBISETCS COIVIACHO YTBEPKACHHOMY PaCIHCaHHIO CEaHCOB
(ecu MPUMEHUMO).

[Tepen mocemenuem OacceiiHa moceTHTeNb 00s3aH NepeoOyThCS B CMEHHYIO OOyBb M CHATh
BEPXHIOIO OJICKAY U YINYHYIO 00YBb B rapiepo0 (eciau mpUMEHUMO).

[TocetuTens mpeabsBisieT npomyck. JlexxypHblil 6acceiiHa, mpoBeast HASHTU(DUKALIUIO TTOCETUTENS C
(dboTorpadueli Ha IPOITYCKe, BHIAET KITI0U OT mKada I OACK bl B pa3AeBaIbHOM.

IleHHble BeUIW: JEHBIU, MOOWIBHBIA Telne(OH, JTOKYMEHTHI, KIIOYM W JAPYTrUe IICHHBIE BEIU
charoTcs nexypHomy OacceitHa. Ha xpanenue mpuHUMaroTcss manorabaputHbie Bemiu. CyMKH, KEHCHI,
4eMOJlaHbl Ha XpaHEHHWE He MPUHUMAIOTCS. 3a OCTaBIEHHBIE 0€3 MPUCMOTpa JUYHBIC BEIIU U LIEHHBIC
BEIIM, HE CAHHBIC JeKYypHOMY OacceliHa, aIMUHUCTPAIMs OTBETCTBEHHOCTH HE HECET

[Tocemenne mIaBaTenbHOrO OacceliHa pa3pemiaeTcs TOJBKO MPU HATHYUU: KYMadbHOTO KOCTIOMA,
MIANOYKH JIUIS TIJIaBaHUsI, CTICIMAIEHON PE3NHOBOM O0YBH, MPUHAMIICKHOCTEH JIJIs AyIIa U TIOJIOTSHIIA.
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[Tomryuus ko4 OT mkada A OAEK/bl, TIOCETUTENIO CIEeIYeT pa3/IeThCsl B pa3/ieBaIbHON U MPOUTH
B nymieByr0. Kaxplil moceTuTens 00s3aH mepel MoceneHneM 0acceitHa MpUHSATh TYIIL.

Hepez[ IIOCCIIECHUEM OacceliHa MOCETUTENHL 00I3aH CMBITh C ce0sl JTIFOObIe KOCMETHYECKHE CpeacCTBa,
CHATH BCC FOBCIIUPHBIC U UHBIC YKPAILICHU .

PekoMenayercss BXOIUTh B BOAY, CIYCKasChb IO CHELUAIBHO IPELYCMOTPEHHOMY JUISL 3TOTO
Tpary/IeCTHULIE, TOBEPHYBIINCH CIMHOM K BOJIE.

Bo Bpemsi mnaBaHus HEOOXOAMMO OPHEHTHUPOBATHCA Ha pa3MeTKy Oacceiina. [lnaBaHue BHyTpu
KaXXJI0M OTJIETIbHO B3SITOM JOPOKKU OCYHIECTBIISETCS MPOTHB YaCOBOM CTPEJIKH (110 MTPaBOM CTOPOHE).

He nonyckaercs niaBaHue nocepeauHe JOPOKKU UM 110 €€ JIEBOM CTOPOHE, YTOOBI HE CTOIKHYTHCS
C JpyruMH IUTOBLAMH/TUIaBaromuMu. HeoOxomumo o0si3aTennbHOE COOIOJCHUE TUCTAHIUU BO BpEMSI
TUTaBaHMSL.

He PECKOMCHAYCTCA 3aHUMAaTb JOPOKKY, BBIACICHHYIO I CKOPOCTHOIO IUIaBaHUA, B CJlIy4dac
OTCYTCTBH HABBIKOB IUIABAHUSA WJIA UX HEAOCTATOUYHOM pPa3BUTHH.

HpI/I OTCYTCTBMHM WJIM 1pH HCAOCTATOUHOM PAa3BUTHUMW HABBIKOB IIJIAaBAHUA 00s13aTeIIbHO
HCITIOJIb30BAHUC IMOAACPKUBAOINX Ha BOAC CPCACTB (,I[OCKI/I JJIA IIJ1aBaHUA 1 Hp)

Bo Bpemsi mpoBeneHus rpynnoBbIX 3aHATUN WIM NEPCOHAJIBHBIX 3aHATUNA B OacceliHe 30HA IS
IUIaBaHUSI MOXKET ObITh OrpaHUYEHA.

[ToceruTens MAOMKEH KOHTPOJIMPOBaTH BpeMsl HaxoxkiaeHuss B OacceiiHe. Ilpu BbIxoge wu3
IUIaBaTeJIbHOrO OacceifHa moceTuTeNb 00s3aH CAaTh K04 OT HiKada pa3JeBajJbHOW U IUIaBaTEJIbHBIN
WHBEHTapb, IOJYyYEHHBIH B apeHAy, HWHCTPYKTOPY IO IJIaBAaHHUIO WIM MEAUIMHCKOMY pabOTHUKY
OacceiiHa.

[Ipn mocemienun OacceiiHa € AETbMHM OTBETCTBEHHOCTH 3a JKH3Hb U 3/10pOBbE€ peOEHKa HeECeT
COIIPOBOKAAIONINI peOeHKa B3POCIIbIi.

Bo BpEMs IIIaBaHWUA B3POCIIBIEC HE MOOJDKHBI BBIITYCKATh I[GTGﬁ U3 101 CBOCro 3pCHUA,
npeaABapUTEIILHO OOBSICHUB UM IIpaBHJjia ITOBCACHUS Ha BOAC.

Jnst mocemenust 6acceitHa neTbMu 10 13 JieT HEOOXOIMMO C YCTAaHOBJICHHOW MEPHOIUYHOCTHIO
MIPEIOCTABIIATH COOTBETCTBYIOIIYIO MEAUIIMHCKYIO CIIPaBKY.

[lepconan OacceiiHa WMEET MPaBO KOHTPOJHUPOBATH COOJIIOJCHHE TIOCETUTENSIMU HACTOSIINX
MpaBuIIL, AENaTh 3aMEYaHHUS.

3a MOCIJIEICTBHSI, BO3HHMKAKIINE B PE3yJIbTaTe HAPYIICHHS] HACTOSIIMX MPABWII, aJIMHUHUCTPALMS
OTBETCTBEHHOCTH HE HECET.

IToceTuresu 009A3aHbI:

[Tocetutenu OacceiiHa IOJKHBI CTPOro COONIOJNATh HACTOSIIME TNpaBWiIa, IpaBHJa TEXHUKH
0€30MacHOCTH, CaHUTAPHO-TUTHEHUYECKHe TpeOOBaHUS, BBINOJIHITH TpeOOBaHUS MepcoHana OacceifHa:
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MHCTPYKTOPOB/TPEHEPOB,  NIEKYPHBIX  pa3/ieBaJbHBIX  IOMEUIEHMH B  4YacTH  COOJIO/ICHHUA
CaHUTAPHO-TUTUEHUUYECKUX TPEOOBAHHIA.

[ToceTuTenu OacceliHa MOJKHBI COOJIFOJATh OOIIECTBEHHBIM MOPSAAOK M OOIICTIPUHSATHIE HOPMBI
MOBE/ICHUS, BECTH Ce0sl YBAXXUTEIHHO MO OTHOIICHUIO K JPYTUM TOCETUTEIISIM, TIEPCOHATY OacceiiHa, He
JOMyCKaTh JICMCTBUH, CO3AAIONTUX OMACHOCTH IS OKPYKAFOIIHX.

IToceTuTensam 3anpemacTces:
Hepez[aBaTb JOKYMCEHTEI Ha IIpaBO IMOCCHICHUS I1JIaBaTCIIBHOI'O Oacceiina APYTUM JIMaMm.

HaXOl[I/ITBCSI B 3JJaHHUH OacceliHa B COCTOSSHUU aJIKOT'OJIBHOTO HJIH HAapKOTUYCCKOTO OIIbAHCHUS,
HCIIOJIb30BaTh HCHOPMATHBHYIO JICKCHUKY, I'POMKO, HCYBAXXUTCIIBHO H/UIa arp€CCUBHO pa3roBapuBaThb,
ACJIaTh BCC, YTO MOKECT ITOMCHIATH OKPYKAarOIIM.

HaxonuThcsi B momenieHusx OacceliHa, 3a MCKIFOYEHUEM TOMEIIeHUs: (oiie, B BEpXHEH YIUYHOM
0JIeKJIe ¥ O0YBH.

Kyputb B momemnienusix 0acceitna.
[TpuHOCUTH ¥ pacIBaTh B IIOMEIICHUSX O0acceiiHa alIKOTOJIbHbIC HATTUTKHY.

[lpuHocuTe B mOMemeHWE OacceiiHa MPOAYKTHl TNHTaHWS, HANUTKA C TOCISAYIOUIMM HUX
ynoTpeOIeHUEM.

Haxomutecss Ha TpuOyHax M OankoHax IUIaBaTeabHOro OacceifHa, 3a HUCKIIOYEHUEM
CHOPTUBHO-MACCOBBIX MEPOIPUATUI, TIOAPA3YMEBAOIINX HATNYUE 3PUTEIICH.

[TocemaTs Gacceitn 6e3 ocMOTpa METUITUHCKUM PAOOTHHKOM.
Bxoauts B 6acceitn 6€3 moceneHus ayiia.

[Tepen nonp3oBaHMeM OacceliHa BTUPATh B KOXKY pa3iMyHble KPEMbl U Ma3HM IO TpHYUHE
BO3MO)XHOT'O HAHECEHHS Bpella CBOEMY 3/10pOBbIO (IIEPErpeB, MOBBIIIEHHE apTEPHATbHOTO JABJICHMUS,
aJUIeprUYecKre peakluu M 1p.).

berats 110 JiecTHUIIAM ¥ OOXOHBIM JIOPOXKKaM.

IIiraBaTe 0€3 MIAITOYKH JUIS IIABAHHA.

HCHOJ’IBSOB&TB MaCKy JUJIA ITIOABOJHOI'O IIJIaBaHUA C KOHCTPYKTI/IBHI)IM HpI/IMeHeHI/IeM CTCKJIA.
[1naBaTh monepex miaBaTeNbHBIX JOPOKEK U BUCETh HA Pa3JeIUTENbHBIX TOPOKKaX.
[InaBath B ofex e, HE IPETHA3HAYEHHOM /111 OacceifHa.

[TpeIraTh ¢ GOPTHKOB M CO CTAPTOBBIX TYyMO CIIOCOOAMM, YTPOKAIOITUMHE 370POBBIO.

HOCGHIaTI) 3aHATHUSA IIPU HOBPEKIACHUN UIN CEPHE3HBIX 3a00JICBaHUIX KOXKHBIX IIOKPOBOB.
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OcTaBiaTh 0€3 mpucmMoTpa HeTeﬁ, JOIMYIICHHBIX K COBMECTHOMY IIJIaBAHUIO C POAUTEIIAMMU.

[Tocemenune OacceliHa JETbMH B BO3pacTe /10 TPEX JIET pa3pellaeTcss TOJBKO MPU HAIWYUU Yy HHUX
CHELUAJIbHBIX TPYCUKOB JUIsl IIIABAHUS.

AJIMMHHCTPaLUsl UMEeT MPaBo:

Jlumate nipaBa nocemieHus 0acceiHa JuI, HapyIIarIIuX MPaBUiIa MOBEACHUS.
IHoceTuTesin UMEIOT MPABO:

BHocuTh 3aMedyaHus U IPEITIOKESHHS TI0 KAYeCTBY OKa3bIBAEMBIX YCIIYT.

[IpeabsBASTH TPETEH3UN U BHOCUTH 3aMEUaHUsI B OTHOIIICHUHM KauyecTBa 00CTyKUBAHUS.
Iopsiok MoJib30BaHUsI A00HEMEHTOM

B aboHemMeHT BHOCUTCSI: KOJIMUYECTBO MOCELIECHHH, OMJIaueHHas CyMMa, CPOK JAeHCTBUsI aDOHEMEHTa
Ha roceleHue d6acceita.

HpI/I HaJIMYHU JIBI'OT - MCHCHUOHEPAM, CTyACHTAM, UHBAJIMAAM, ACTAM, HCCOBCPIICHHOJICTHUM, IJIA
KOTOPBIX MPEAYCMOTPEHBI CKUIKH, HEOOXOIMMO MPEABSIBIATh JOKYMEHTHI, HOATBEPKAAIOIINE MTPAaBO Ha
JIBIOTY IIPU Ka)kJIOM IOCEIeHNHU OaccelHa.

Cpok neiicTBus aD0OHEMEHTOB UMEET OIPpaHUYCHHS B 3aBUCHMOCTH OT KOJIMYECTBA 3aHSITUHA U JaThl
nokynku. [1o ucreueHnn ykazaHHOTO cpoka aOOHEMEHT HeaeucTBuTeneH. [Ipoasienne cpoka nencTBHs
BO3MOXHO Ha OCHOBAaHMM: OOJBHUYHOTO JIMUCTa, KOMAaHAUPOBOYHOIO YIOCTOBEPEHUS M JIPYTHX
AOKYMCHTOB, OITPaBABIBAOIINX OTCYTCTBHUEC ITOCCTUTCIIA.

B caydae otkaza mocerurens OT IOCELIEHMs IJaBaTelIbHOrO OacceiiHa MO MpUYMHAM, He
3aBHUCSIIMM OT aJMHHHCTpALUU, JI€HbI'M 3a MPUOOPETEHHbINI a0OHEMEHT He Bo3BpalaroTcsi. B ciydae
IPUYMHEHUS] TOCETUTENIMU MaTepHalbHOrO yiiepOa, BOMNPOC O BO3MELICHHH pELIaeTcs IyTeM
COIIAaCOBaHUS C aAIMUHUCTPALIMEH, a B Cllydae HEJJOCTH)KEHUS COTJIachs - B Cy/IeOHOM MOPsIKE.

Paspemienne KOH(QPJIMKTHBIX CUTYalLM:

B cnyuae mpuunHeHus: MaTepuaibHOro yiiepda MOCEeTUTEN0 IEHCTBUSMU COTPYIHUKOB OacceiHa
BOIIPOC O €r0 BO3MEIEHUHU pEUIaeTCs IIyTEM COIVIACOBAHUS, B CIy4yac HEJOCTHIKEHHUS COIJIacusl - B
Cy/1IeOHOM TIOPSJIKE.
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