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NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBIJIEHUE
ot 30 auBapsa 2023 r. N 129

Ob YTBEPXAEHUU NMPABWUI
OKA3AHUA ®U3KYJIbTYPHO-O3AOPOBUTEJIbHbIX YCIYT

B cootBercTBHU € HacThio 2 ctathu 10 @enepanbHoro 3akoHa "O (Gu3nUecKol KyabType U CIIopTe B
Poccuiickoit ®enepauun" u cratbeid 39.1 3akona Poccuiickoit ®enepaumu "O 3ammre TmpaB
notpebuteneit" [lpaButenscTBo Poccuiickoit deneparyiv moCTaHOBIISET:

1. YTBepauth npunaraemeie [IpaBuna okazanus GpuU3KyIbTypHO-0310POBUTENBHBIX YCIYT.

2. Hacrosuiee nocraHoBieHUe BeTynaer B cuily ¢ 1 cenTsops 2023 r. u neiictByer A0 1 ceHTs0ps
2029 .

IIpencenarens [IpaButenscTBa
Poccuiickoit denepanun
MMHUITYCTHUH

YTBepKIACHBI

nocranoBieHueM [IpaButenscTBa
Poccuiickoii denepanuun

ot 30 stuBapst 2023 r. N 129

NMPABUJNTA OKASAHUA ®OU3KYNTIbTYPHO-O3OOPOBUTENBbHbIX YCNYT
. O6wWwme nonoxeHns

1. Hacrosimue I[lpaBuna perynmupyroT OTHOIICHHS MEXAYy NOTpeOuTensMu (3aka3uyuKkamu) H
UCTIOTHUTENSAMHU B chepe okazaHus PU3KYIbTYPHO-0310POBUTEIHHBIX YCIIYT.

2. Jns neneit Hactosamux [IpaBut UCTIOIB3YIOTCS CIIEAYIONINE OCHOBHBIC TTOHSITHUS:

"3aka34yuk" - (U3MUECKOE JIHIIO0, IOPUINYECKOe JUI0 WM WHIUBUAYATbHBIA MpEANpPUHUMATEND,
UMEIoIIe HAaMEePEHNE 3aKa3aTh JTH00 3aKa3bIBatoNIe (GU3KyIbTYPHO-03/JOPOBUTENBHBIC YCIYTH B TIOJTB3Y
MOTpeOUTENsT HA OCHOBAHHWH JIOTOBOpA 00 OKa3aHUM (PHU3KYIBTYPHO-O3J0POBHUTEIBHBIX YCIYT (Hanee -
JIOTOBOD);

"IMCTAaHIIMOHHBIM crmocob" - cmoco0d 3aKiIoueHHst JI0OroBOpa IOCPEICTBOM  HCIIOJIb30BaHUS
MH(}OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT" Ha OCHOBaHMM O3HAKOMJICHHS TOTPEOUTENS
C IIPEJIOKEHHBIM UCIIOJHUTENIEM OIIMCAHUEM YCIIYTH.
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[TonsiTusa "morpedurens" U "UCIOTHUTEND" MCHOIB3YIOTCS B HacTosmmx I[lpaBuinax B 3HaYEHUSX,
ycTaHOBJIEHHBIX 3akoHOM Poccuiickoit @enepanuu "O 3amure nmpaB norpeduTenei".

[TonsiTue "QU3KYIbTYPHO-03/I0POBUTENIbHAS yCiIyra" HCIONb3yeTcss B HacTosmmx IlpaBmiax B
3HA4YEeHUH, YCTaHOBIEHHOM DenepaibHbIM 3akoHOM "O (usnyeckoit KynbType u crnopte B Poccuiickoit
Odenepanun.

3. MHcnomHuTenb CaMOCTOSITENILHO OINpEACTseT TEpPeYeHb OKa3bIBAEMBIX  (DU3KYIBTYpPHO-
O3/I0POBUTEJIBLHBIX YCIYI M3 MPEIyCMOTPEHHBIX IEpeYHEM BUAOB (PU3KYIBTYPHO-0310POBUTEIBHBIX
YCIIyT, YTBEPKIECHHBIM pacniopstkerureM IIpaBurenscTBa Poccuiickoit @enepamuu ot 6 centsiops 2021 r.
N 2466-p.

4. Hacrosmue IlpaBuna DOBOASTCS 1O CBEIEHUs MMOTpeOUTENs (3aKa3yuKka) B HALJISIIHOM U
noctynHoit  Qgopme (MHPOPMAIMOHHBIN CTEHH, [0CKa OOBSABIEHUHM, CcaliT B HHQPOPMAIMOHHO-
TEJIEKOMMYHUKALMOHHOU ceTH "MHTepHeT", CTpaHuIa B COLIMATIBHBIX CETAX).

5. HOpHI{OK onpeaciiCHuA CTOMMOCTH OKa3aHUs (I)I/ISKYJ'IBTypHO'OS,Z[OPOBI/ITGJ'ILHLIX yCiayr,
NpeaoCTaBIsAEMBIX OpraHu3allusaAMU, SABJIAIOIIUMHUCA aBTOHOMHLBIMU, 6IO[[)K€THI)IMI/I WM Ka3€HHBIMU
rocyaapCTBCHHbBIMU (MYHI/II_II/IHaJ'IBHLIMI/I) YUPCKACHUAMU, YCTAaHABJIMBACTCH OopraHamu,
OCYIICCTBIIAOIINMHA (1)yHKLII/II/I N IIOJITHOMOYHA y‘-IpG[[HTGJICfI. OpFaHI/ISaHI/II/I HWHBIX OpraHu3alMOHHO-
IIpaBOBLIX q)OpM YCTAaHABJIIMBAKOT CTOMMOCTL OKa3aHUs @HSKYHBTypHO'OS,Z[OPOBI/ITGJ'ILHBIX yciayr
CaMOCTOATCIIbHO.

6. llena mo moroBopy [o/kHa OBITH OJMHAKOBOM ISl BceX MoOTpeOuTenel (3aka3uukoB), 3a
HCKJIIOUCHUEM CIIy4aeB, KOIJa 3aKOHOAATENIbCTBOM Poccuiickoin ®enepauuv WM  JOKAJIbHBIMU
HOPMAaTUBHBIMU aKTaMH MCIHOJIHUTENS JIOMYCKAeTCsl MPEAOCTABICHUE JIbIOT M IPEUMYIIECTB s
OTJENIbHBIX KaTeropuil norpedurenen (3akazuukoB) (1ajaee - IbIOThl).

7. VcnonHWTENb BIPABE CAMOCTOSATENBHO YCTAHABIMBATH IIpaBWia IIOCELIECHHWS OpPraHU3aLNM,
OKa3bIBAIOMICH  (UBKYJIBTYPHO-O3I0POBUTEIIbHBIC  YCIYTH, W  TOJb30BaHUS  (U3KYIBTYPHO-
03JI0POBUTEIBHBIMM yCIIyraMH, HE IPOTUBOpEYalue 3akoHonarenbCTBY Poccuiickon depepanuu u
HactosmuM [IpaBunam.

Il. UHcpopmauma o PUsKyNbTYPHO-03[0POBUTENBbHbIX yChyrax,
NopsAAoOK 3aKnyYeHus Aorosopa

8. cionHuTens noMUMO HH(POPMAIIUH, TOBEIeHHE KOTOPOU MpeIycMOTpeHo 3akoHoM Poccuiickoi
®enepanuu "O 3amuTe TpaB noTpeduTeNei", 10 3aKII0UEHUs TOTOBOPA U B MIEPUOJ €T0 NEUCTBUS 00s3aH
MPEIOCTABIATh MOTPEOUTENIO (3aKa3UKKY) CIEAYIONYI0 HHPOPMAITHIO:

a) MepevyeHb OKa3bIBAEMbIX (PHU3KYJIBTYPHO-0310pPOBUTENBHBIX YCIYT, GOpM M (WIH) YCIOBUH HUX
MPEOCTaBIICHUs, B TOM 4Kcie nHpopmanus o opMe U MOpsAKe UX OIIATHI;

0) cBeZIeHHs O CPOKax OKa3aHUs (PU3KYIbTYPHO-030POBUTEIbHBIX YCIIYT;
B) CBEJICHUS 00 yCIOBUSAX U3MEHEHHS UM PacTOPKEHUS 1I0TOBOPa;

I) MepevyeHb M IIeHa JOMOJIHUTEIbHBIX IUIATHBIX (PU3KYIBTYpHO-03/I0POBUTENBHBIX YCIYT (IIpU
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HAJIMYMK), OKAa3bIBa€MbIX HCIIOJHUTENIEM 3a OTAEIbHYIO IUIaTy B paMKaxX 3akKJIOUEHHOTO JO0roBOpa,
YCIIOBUS UX MPUOOPETECHUS U OILIATHI;

J1) TIEpeUYeHb KAaTerOpWUi JIMIl, UMEIOIIMX MPaBO HA TOJYYEHHUE JIbTOT, a TAKXKE MEepPEUYeHb JIbIOT,
MPEIOCTABIIIEMBIX TPH  OKa3aHUM (U3KYIBTYPHO-O03JOPOBHTEIBHBIX YCIYT B COOTBETCTBUHU C
3aKoHoJaTeNbcTBOM Poccuiickoi denepannu;

€) CIoCcOO0BI OTUIATHI (PU3KYIBTYPHO-03I0POBUTEIHHON YCIYTH;

) aJpec, 10 KOTOPOMY MIPUHUMAIOTCS IPETEH3UU MOTpeOuTeNs (3aKa3unKa);

3) HOMepa Tele()OHOB UCIIOJITHUTEIS,

n) undopmarus o 3akone Poccuiickoit @enepanuu "O 3amure npas notpeduTenei'”.

9. Mndopmanus, ykazaHHas B NMyHKTe 8 HacTosmmx I[IpaBuii, mpenoCTaBIIsIeTCS] MCIOJTHUTEIEM
TakuM 00pa3oM, YTOOBI MOXKHO OBUIO CBOOOJHO O3HAKOMHUTHCS C HEM HEOTpaHHMUEHHOMY KpPYTY JIUIl B
TEYEeHHE BCEro paboyero BpeMEHH HMCIOIHHUTENS, JOBOAUTCS /10 CBEIEHHS MOTpeduTens (3aka3uhka) Ha
PYCCKOM SI3bIKE M JOMOJHUTEIBHO MO YCMOTPEHHMIO HCIOJHHUTENs Ha TOCYJapCTBEHHBIX S3bIKaX
cyowrektoB Poccuiickoit denepanum u poaHbIX si3bIKax Hapos10B Poccuiickoit denepariuu B HATJIAIHON U
noctynHoit  ¢opme (MHPOPMAIMOHHBIN CTEHHA, [0CKa OOBSABIECHUHM, CcaliT B HHPOPMAIMOHHO-
TEJIEKOMMYHUKALMOHHOU ceTH "MHTepHeT", CTpaHula B COLIMATIBHBIX CETAX).

10. IIpun HenoOBenEeHUU HCIIOJIHUTENEM JO CBElIEHUs MoTpeOuTens (3aka3uuka) WHpopMaIuu 00
ajipece Ui HampaBICHUS MPETCH3UN TaKWe MPETCH3WU IMOTPEeOUTENs (3aKa3yuKka), HAIpaBIICHHBIC TIO
aapecy (aKTUYECKOTO OCYIIECTBICHUS JEATEIbHOCTH HCIOJHUTENS, CUUTAIOTCA TMOJy4YEeHHBIMU
ucnomHuTesieM. [Ipy 3TOM mNpu  3aKIIOYCHHWH JIOTOBOpPA JTUCTAHIIMOHHBIM CIIOCOOOM TPETCH3WHU
noTpeduTeNs (3aKka3urnka) MOTYT OBITh HaMpaBIEHBI HA aIPEC SJIEKTPOHHOM MOYTHI HCTIOTHUTETIS.

11. JloroBop MokeT OBITh 3aKJIOYEH B MHUCbMEHHOW (opme, B TOM 4YHUCIE€ AUCTAHLHOHHBIM
CIOCOOOM C MOMOIIIBIO MEKTPOHHBIX JTMOO MHBIX TEXHUYECKHX CPEJCTB, MO3BOJISIONIMX BOCIIPOU3BECTH
Ha MaTepUaJIbHOM HOCHUTENE B HEU3MEHHOM BUJE CONCPIKAHUE CHCIIKH.

12. OTka3 ucnonHuTens U060 MOTpeOuTeNns (3aKa3yuKka) OT WCIOJIHEHHUS JOrOBOpa BO3MOXEH B
MOPSIAKE M CIIy4asX, KOTOpPbIE TPEIyCMOTPEHBI TPaXAAHCKUM 3aKOHOJATEIbCTBOM Poccuiickoin
denepanuu U 3aKOHOAATENHCTBOM Poccuiickoii denepaliu o 3aniuTe npaB MOTPeOUTENEH.

lll. OcoGeHHOCTU 3aKN4YeHUsa Aorogopa ANCTaHLUOHHbLIM CNOCOGOM

13. Tlpu 3akimOyYeHUH JOTOBOpa € MOTpedHuTeNneM (3aKa3yMKOM) IUCTAHIIMOHHBIM CIOCOOOM
WCTIOJTHUATENb TIPEIOCTABISIET TOTPEOUTENI0 (3aKa3uMKy) IMOATBEP)KACHUE 3aKIIOUEHHS JOTOBOpa Ha
yCcIoBUSIX O(epThl, KOTOpas COJCPKUT CYIIECTBEHHBIE YCIOBHUS JOTOBOpa, IIOCIE TMONYYCHUS
WCTIOTHUTEJIEM COOOIIEHUS MOTpeOuTeNs (3aKa3unka) 0 HAMEPEHUH 3aKJIFOUYUTh JIOTOBOP.

YkazaHHO€ TOATBEP:KJIEHHE JOKHO COJAepkKaTh HOMEp 3aKa3a WM MHOU Croco0 MIACHTU(UKALIUH
3aKa3a, KOTOPBIM MO3BOJSET MOTPEOUTENI0 (3aKa3yMKy) MOJYyYUTh HHPOPMAIMIO O 3aKIIOUYEHHOM
JOTOBOPE U €ro YCIOBHUSX.
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14. Onnata ycayr notpedureneM (3akazyluKoM) MyTEeM IMEpeBoja CPEJCTB Ha CUET TPEThEro JIMIIA,
YKa3aHHOTO HCIIOJHHUTEIEM, HE OCBOOOXKIAET HCIOIHHUTENS OT O0S3aHHOCTH OCYILECTBUTH BO3BPAT
yIUla4eHHOU moTpeduresneM (3aka3uukoM) CyMMBbI KaK IIPHU OTKa3e OT UCIOJIHEHHs T0OTOBOpPa, TaK U MPHU
OKa3aHWU (U3KYIBTYPHO-03I0POBUTEIBHBIX YCIYT HEHAUIEKAIETO KauecTBa.

IV. YcnoBusa npegocraBneHus
(pU3KYNbTYPHO-03A0POBUTESNILHbIX YCNYyr

15. Tlpum oxa3zaHuu (QU3KYJIBTYPHO-O30POBUTEIBHBIX YCIYT HCIOJHUTENh 00OecreynBaeT
coOroicHre TpeOOBaHMIA K Ka4eCTBY MX OKa3aHUs B COOTBETCTBUU C 3akoHOM Poccwuiickoii denepammu
"O 3amure npas norpedurenei'.

16. Ucnonaurens o0s3aH 00ECIEYUTh MHBAIHMIAM U JIIOJSM C OTPAaHUYCHHBIMU BO3MOXKHOCTSMU
3I0pOBbsl  YCJIOBHUS Mg OECHpEemsITCTBEHHOrO JIOCTyNa K MeCcTaM oOKa3aHus (U3KyIbTypHO-
03JI0POBUTEJIBHBIX YCIIYT, YCTAHOBJIEHHBIE 3aKOHOAATENbCTBOM Poccuiickoi denepanni.

17. Wcnonuutens mo mpockOe MmoTpeduTens (3aka3uuMka) WM B ciydae HeoOxomumoctu 0e3
yYKa3aHHOTO oOparieHus 00s13aH 0e3 B3UMaHUs TOTOJTHUTEILHON OIUTaThl 00ECTICYNTD:

a) BBI30B CKOPOI MEIUIIMHCKON TIOMOIIIN;
0) 1oJIb30BaHKE AaNTEUKON I OKA3aHUS [IEPBON OMOIIIH.

18. Tlopsimox yueTa, XpaHeHUs W YTWIM3alMKU (YHUYTOXKEHHs) 3a0BITBHIX BelIel MOTpeOuTens
(3aKa3urKa) y UCIOJIHUTEIS OIPEEIISIETCS NCIIOJHUTEIEM.

19. Odopmienne u ucHoilb30BaHUE (MPOAJICHHE CpOKA JEWUCTBUSA, BO30OHOBJICHHE U
nepeoopmiieHne) aboHeMeHTa (KIIyOHOM KapThl) HA OKa3aHUe (U3KYJIBTYPHO-030POBUTENBHBIX YCIYT
OCYIIIECTBISIOTCS B COOTBETCTBUU C YCIOBUSMU JOTOBOPA.

V. OTBETCTBEHHOCTb UCNOJNTHUTENA U NOTPeOUTENA (3akasumnka)

20. 3a HeHCNOJIHEHHE WM HEeHaJyIexallee HMCIOJHEHHE JO0roBopa M (WiIM) o00sS3aTeNIbCTB MHpHU
OKa3aHUU (U3KYJIBTYPHO-03/IOPOBUTENIBHBIX YCIYI MCIOJIHUTENb U TMOTPEOUTENb (3aKa3yMK) HECYT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon denepannu.

21. Tlotpebutenp (3aka3yMk) HECET OTBETCTBEHHOCTh M BO3MEIAET peajbHBIN yiiepod B ciydae
yTpaThl WM TOBPEXKACHUS MO €ro BUHE MMYILECTBA MWCIOJHUTENs, HapyIIeHUs O0s3aTeNbCTB IO
JIOTOBOPY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®@enepanuu, Hactosmmmu IIpaBunamu u
YCIIOBHUSIMH JI0TOBOPA.

22. Bpen, NpUYMHEHHBIM XU3HU WKW 3]0POBBI0 MOTPEOUTENs] B pe3yibTaTe IMPEeAOoCTaBICHUS
(GU3KYIBTYpHO-03/I0POBUTEIBHBIX ~ YCIYT  HEHAJIeKAIIero KadyecTBa, IMOJUIEKUT  BO3MELICHHIO
WCTIOJIHUTEJIEM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

23. Ouenka coOnrogeHus Hactosmmx [IpaBun ocymiecTBisieTcss B paMmkax —¢eaeparbHOro
roCyAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.
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24. CropoHbl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a IOJHOE WJIM YaCTHYHOE HEHCIIOIHEHUE
0053aTENILCTB IO JIOTOBOPY B CIllydyae HEMPEABHICHHBIX OOCTOSTEIbCTB, BO3ZHUKIIMX IIOCIE €ro
3aKJIIOUEHHUs B pe3yjbTaTe COOBITUN Ype3BbIYAWHOTO Xapakrepa ((dopc-MakopHbIE OOCTOSTENLCTBA),
KOTOpBIE CTOPOHBI HE MOIJIN IIPEIBUIETH U NIPEAOTBPATUTD.

VI. OcobeHHOCTU OKa3aHUA oTaenbHbIX BUAOB
(pU3KyNnbTYPHO-0340POBUTENbHbLIX YCNyr

25. B cnyuae oka3aHusi (pU3KYJIbTYPHO-03/10POBUTEIBHBIX YCIYT, MPEAYCMOTPEHHBIX MMyHKTaMH | U
2 mepedyHs BUIOB (UKYIBTYPHO-O3JOPOBUTEIBHBIX YCIYr, YTBEPKICHHOTO PACHOPSIKCHHEM
[IpaButensctBa Poccuiickoit ®eneparuu ot 6 centsiops 2021 r. N 2466-p, ucnoaHuUTENb 00s3aH
0o0ecneunTh 0 OKa3aHWsI TAKUX YCIYT HMHCTPYKTaX O TEXHUKE OC30MaCHOCTH IMOTPEOUTENs, O 4YeM
MOJIYYUTh TMOAMUCH MOTPEOUTENS B COOTBETCTBYIOIIEM JKypHaie MpPOBEACHHUsS HHCTpyKTaxka. [IpaBumia
TEXHUKH 0€30MacCHOCTH YTBEPKIAIOTCS JIOKAIbHBIM aKTOM MCTIOJTHUTEIS.

B cjIydac OTKa3sa HOTpe6I/ITeJ'I$I OT TPOXOXIACHUS HHCTPYKTA)XXa O TCEXHHKE 0e30macHOCTH
HOTpC6I/ITeJH) CaMOCTOATCIIbHO HCCET PUCKH, CBA3AHHBIC C HAPYIICHHUAMHU TCXHUKHU 0e30IaCHOCTH.
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